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Make it mandatory to have a contact person 

Summary  

Module B1 Validation System and Universal Function 

Level Medium 

Requirements 2.7.3.0 or higher 

Scenario 

Customer wish to never add a business partner without having at least one contact person 

Needed Configuration 

We need the following configurations 

1. A Universal Function of type Message what holds the error-message to the user 
2. A B1 Validation System to do the check when the user are trying to add the business partner. 

Step 1: Universal function – Message 

The first thing we need is to create the message that we should show the user if we find the entered 
customer reference number invalid. This is done using a universal function. 

To create universal functions please navigate to Administration > Add-Ons > B1 Usability Package > Module 
configuration >Universal Function configuration 
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Start by switching to add-mode and choose the Universal Function type called Message and enter the 
message. 

 

In the message type we choose the “Messagebox” since we would like to show the error as a message that 
the user can’t avoid to see and we choose Block Event since we will not adding the business partner before 
at least one contact person is entered. 

In the sample we give the configuration the code BOY_50 and save the configuration. 

Step 2. B1 Validation System 

We now have your message that we will show so now we need to create a B1 Validation system 
Configuration to trigger the message on the correct user activity (adding the business partner) and that we 
have a certain condition (the in the first row it still says “Define New”). 

To create a new B1 Validation Configuration please navigate to Administration > Add-Ons > B1 Usability 
Package > Module Configurations > B1 Validation Configuration 
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NB: IF YOU DON’T HAVE THIS OPTION YOU WILL NEED TO ACTIVATE B1 VALIDATION SYSTEM IN THE MAIN CONFIGURATION 

(ADMINISTRATION > ADD-ONS > B1 USABILITY PACKAGE > B1 USABILITY CONFIG) 

First thing we need to do is find the formtype of the Business Partner the itemUID of the matrix holding the 
contact persons. We do this by activating the System Information and hover the mouse over the matrix  

  

Here we can see that we are on formtype “134” and the contact person matrix is item “112”. Also we need 
to know the Uid of the add-button which we find in the same way to be “1”. 
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We can now enter our configuration. 

 

First we enter the trigger, which is quite easy since we just want to check our condition each time we press 
the add-button. 

- Formtype = 134 (the correct window) 
- Item = 1 (the Add-button) 
- FormMode= That the window is either in Add or Update 

o since we don’t want user to be able to add the business partner with a dummy contact 
person and remove it afterward again 

- Event = Item Pressed since it should happen when the user press the button 
- Before Action = True (since we need to do your check before SAP saves its data) 

Second thing we need to do is to set up our condition that check the data of item 112 (the contact person 
matrix) and if the current value is “Define New”, then we should show the message. We do this by the 
following SQL: 

IF(SELECT $[$112.0.0]) = 'Define New ' 
BEGIN 
SELECT ' MISSING ' FOR BROWSE 
END 

NB: THE WORDING ‘DEFINE NEW’ MIGHT WARY DEPENDING ON WHAT LANGUAGE YOU ARE RUNNING.  

Final thing we need to set is the Condition result and set the result ‘MISSING’ to show our Message that we 
chose using the TAB-key. 
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Our functionality is now ready to be added and used. 

Use of functionality 

Test of the functionality is very simple. All we need to do is go to a Business Partner, switch to add-mode, 
enter a code and name and press add. 

 

When add is pressed our trigger is activated and in this case our condition is met (since we did not provide 
a contact person). Therefore our message will appear and we are not allowed to add the business partner 
before we have provided a contact person.  


