B1 Usability Package Sample

Mass Letter Merge

Module

Letter Merge

Level

Medium

Requirements B1UP 2.9.1.0 or higher

Scenario

The customer wants to make the same standard letter to several business partners, selected by the BP
selection window, and have activities created for each one.

Needed Configuration

You will need to have created a Word template to use in advance. The following types are valid:

hO oo T o

.doc — Standard Word 2003 document.

.docx — Standard Word 2007/2010 document.

.docm — Word 2007/2010 document with macros enabled.
.dot —Word 2003 template.

.dotx — Word 2007/2010 template.

.dotm —Word 2007/2010 template with macros enabled.

Templates contain key words which can be found in the table BOY_20_BFMT. This table can be accessed
from within SAP B1 through Tools > User Tables > BOY_20_BFMT. Below is a screenshot that shows what it
looks like:
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B1 Usability Package Sample

Letter merge table

# Code Name Document valus Prz BP wvaluz BP Vzluz Post BP value  Replace method
1 ODDDO0DD DODDID0D ==CardCode»= CardCode Ahways v oa
2 ODDDOO0L DODDOD0L ::L’u:Tm_dNum:: FederaTaxID | eave blank if BP valus is cmphy ki
3 0DDDO0OZ 00000002 z=CardName== CardName Aheiays *
e R0 R i i vy =
5 D0DDO0O04 OODDD004 =<GroupCodes= GroupCode Aheiays 2
& DDDDO00S DDDDDD0S =<GroupMName:=:= Grouphames Aheizys b
7 DDDDO0OS O0DDD00S ==CardTypeCodes - CardTypeCods Aheizys -
£ DODDDO0OT O0DDD007 z=CardType=> CardType Aheiays -
9 DDDDOO0E DDDDDD0E ==Currency= = Currency Aheiays b
10 DDODOOIS [ el ==Phonal>> Phonel Lezve blank if BF valus s empty -
11 ODODOO10 00000010 ==Phonel>> Phone? Leave blank if BF valus i empty -
12 0DODOO1L 0000011 ==Cellular== Cellular Leave blank if BP valus 5 empty -
13 ODODO012 00000012 ==Fax=» Fasx Leave blank if BP valus 5 empty -
14 0ODODO013 00000013 ==E_Mail== E_Mail Leave blank if BP valus 5 empty -
15 00000014 00000014 ==IntrntSitzs = IntrntSitz Lzzve blank i BP valus is ampty -
16 0DDDDOLS 00D0D01E ==ShipType=»= ShipTyps Lzzve blank i BP valus is ampty -
17 0DDDOOLE DODDOD1E ==ShipTypeCode= > ShipTypeCods Leave blank i BP valus is empty -
18  ODDDOOL7 D0DDOD1T = =SalesEmployess = SalesEmployes Leave blank i BP valus is empty -
15  0DDDOOLS 0000001 == SalesEmployeeCodes = SalesEmployeeCods Leave blank ¥ BP valus is empty L
20 ODDDOOLS D0DDOD1S =<IndicatorCodes= IndicatorCode Leave blank ¥ BP valus is empty L
21 D0DDO020 00000020 z<=Indicator== Indicator Lezve blank f BP valus is empty 2
22 00DDO021 00000021 = <=ProjectCodes = ProjectCode Lezve blank f BP valus is empty 2
23 D0DDO022 00DDD0Z2 =<=Project== Project Lezve blank i BP valus is empty = |w
T | Cancel |

As you can see the keyword <<CardName>> is marked, to show you that this is one of the keywords | use in
my Word template(SAP Contract.dotx), as shown below:

) IR - SAP Contract.dotx - Microsoft Word _ = x

| Startside | Indseet Sidelayout Referencer Forsendelser Gennemse Vis @

F"“j % . M |
Calibri (Bradtekst) - 10 .. |AaBbCcDe | AaBbCeDe AaBbC el |

E] -

|F V4 IJ - abe X, X° Aa~ ||EJ A - | | TNormal | Tingenaf.. Overskriftl — Skift Redigering
|r1dv y - typografier - -
Udklipsho.. & | Skrifttype T | Afsnit fa | Typografier Ll | l

&)

k<Gardhame=>

<<ADBT Street>>»

<<ADBT City>> <<ADBT ZipCode>>
<<ADBT Counfry=>>

SAP Business One Contract
Dear<<CPRSName>x>

Asagreed, here is your contract on purchasing our SAP Business One solution. Please confirmyour new
balance: <<Balance==> USD.

Yours sincerely

<<SalesEmployee=> +
@
¥
Sidetiafl | Ord:39 | <&  Engelsk [USA] | |i1§}.£=3§|.|3.;—
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Use of functionality

The customer opens the Mass Letter Merge window which can be found at: Main Menu > Business Partners
> Mass Letter Merge. Then he opens the BP selection window by clicking the Advanced button. The
screenshot below shows the window:

BP =election - Advanced

Template manager
BP Code EP MName BF Type Temghate L-E=st Coast - —ﬁdd
C40000 Earthshaker Corporation | Customer Name L-Ezst Cozst =
C30000 Microchips Customer l e I
C20000 Morm Thompsen Customer Delete
CZ3500 Parameter Technolegy  Customer
Simiple ] Advanced
Group -
Country -
BP Typ= -
Project -
Sales employes -
(=) And
[] 1gnore properties i) or
Property Include
L-East Coast -
L-WWest Cozst m
L-North East |:|
L-South West |:|
L-South East |:|
L-West Europe |:|
L-Ezst Europs |:|
L-South America o -
1 4
o (o=

In this window it is possible to make selections, save them, or have them transferred to the Mass Letter
Merge window. The customer unchecks the Ignore properties checkbox and checks the first property. He
then clicks the Preview button to populate the grid to the left, to get all BP’s that have the property
checked. The customer is happy with the 5 results returned, and decides to save this selection as a BP
selection template. He types in a name in the Template manager section of the window, and clicks the Add
button to save it. When he is done, he closes this window, and returns to the Mass Letter Merge window.

The customer selects the newly created BP selection template from the upper combobox in the Mass Letter

Merge window. Doing so populates the grid with the same business partners as show in the BP selection
window:
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Mass Letter Merge - 0O

BP selection L-Esst Coast *| [ Advanced |
BP Code EP Name EP Type
CADDDD Earthshaker Corporation  Customer
C30000 Microchips Customer
C20000 MNorm Thompson Customer
C23500 Parameter Technology Customer
(%) Template Contract template il :J
) File Lo ]
Save as activity
Attach merge file (*) Merged Doc. () Templste File
Activity Task | Type Generzl il
Assigned to  |Donna Brown ™| Subject -
Remarks remember to czll after this is sent cut
Content -
[] personal [] Closed [7] Inactive
[ Merge I l Cancel ]

After the customer has chosen the targets of the letter he wants to send out, he chooses the Word
template he wants to use. In this case he wants to use the one called contact template, which refers to the
file named “SAP Contract.dotx”. The customer checks the Save as activity checkbox, because he wants to
have activities generated to Donna Brown. Notice that the customer has also checked the Attach merge file
checkbox, which will attach the file used for creating the letter merge, to the activities created. For enabling
this feature in Mass Letter Merge it is important to have an attachment folder path defined in SAP B1. This
is done from Main Menu > Administration > System Initialization > General Settings > Path > Attachments
Folder.
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None of the three other checkboxes are checked, as none of them are appropriate for this letter merge.
When the customer has made the right selection, the letter merge + the creation of activities is started by
clicking the Merge button. Doing so will create a new Word document looking something like this:

!./Eg He-6p - Dokument 3 - Microsoft Word _ = x
Startside Indszt Sidelayout Referencer Forsendelser Gennemse Vis '@
@y
L] i - miyoraE == = 4% soq -
IPE comnermnen [0 _ [ ) SRS e G nadbccoc| Assocooe AaBbC - A G oo
2 - fLae
Set |F & U ~abe x, x* Aa~||~ A |=E= =||t=-|| TNormal | Tingen af.. Overskriftl — Skift
ind~ F = - =S — — |*_—| T typografier - || ki Marker -
Udklipsholder ™= Skrifttype (F] Afsnit = Typografier T || Redigering
Lew Srm of 1553 0l Tecnnalogy
narerzos 557 Vemeria paoe 5
¥gbenhewn @. 1200 ¥oiding 5000
D DK
SAP Business One Contract SAP Business One Contract
Dear Lise Sanderstram Dear Peter Lack
A5 agreed, here is your cortract on purchasing our SAP Business One sclution. P firm your new Asagreed, here is your contract an purchasing our SAP Business e sclution. Pl efirm your new
balance: 1250 USD. balance:-220500 USD.
Yours sincerely Yaurs sincerely
Mette Martznsen -Ingen salgsmedarbajder
+
@
Side:2af5 | Ord:195 | <4 Engelsk (USA)

This document contains 5 pages, one for each business partner selected for the letter merge. The activities
created now contain the attached merge file:
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Activity
Activity Task *|  MNumber 34
Type General *| BP Code o CADDDD Customer
Subject ¥ EP Mams Earthshaker Corporation
Assigned To Donna Brown | Contact Person = | Daniel Brown il =
[7] personal Telephone Na. (BD0)E54-7657
MRS et | ipeivemes | techoes |
Remarks remember to call after this is sent out &
Start Date DLj05/11 Pricrity Normal -
Dus Date 010511 Mesting Location -
Status Mot Started ™

[] tnactive
[ coms
Il oK ][ Cancel ]
Genersl | Content Unked Document o Aftachments |
# Path File Mame Attachment Date
1 C SAP Contract 010511 - Display
-
Cralete
ll 0K ][ Cancel
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