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System Landscape Pre-requisites Checklist 

 

Verify that all technical pre-requisites in order to successfully install the industry solution for SAP 
Business One have been implemented, configured and tested by the customer or 3

rd
 party network 

support provider. 

 

Hardware Configuration Prerequisites 

Confirm that the minimum hardware and software requirements are met and correctly configured for 
the SAP Business One Server. 

 

Does the SAP Business One Server meet the recommended 
hardware requirements as per Page 7 of the SAP Business One 
8.82/9.0 Sizing Guide? 

 

Yes      No  

Do all SAP Business One client workstations meet the 
recommended hardware requirements in the Installation and 
Upgrade Guide? 

Yes      No  

Do all SAP Business One client workstations operate at a minimum 
screen resolution of 1024 x 768 with 24bit colors or higher?  

Yes      No  

If no to any of the above, explain and provide adequate documentation and risk mitigation 
plan. 

 

 

Add-on Configuration Prerequisites 

Confirm that the minimum hardware and software requirements met and are configured correctly for 
the SAP Business One client machines. 

 

Is the server running a supported SAP Business One version as 
specified in the Installation and Upgrade Guide? 

Yes      No  
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Is the server running a supported Database server as specified in 
the Installation and Upgrade Guide? 

Yes      No  

Do all SAP Business One users have permission to read / write to 
the local machine registry and directories following the requirements 
of the Installation and Upgrade guide?  

Yes      No  

Is DotNet Framework (3.5 or greater) installed on all client 
workstations? 

Yes      No  

If no to any of the above, explain and provide adequate documentation and risk mitigation 
plan. 

 

 

 

3rd party software Prerequisites (optional) 

Confirm that the required programs are installed for 3
rd

 party integration. 

 

Is Adobe Acrobat Reader 9.0 or higher installed? 

 
Yes      No  

Is Microsoft Word 2003, 2007, 2010 or 2013 installed with .Net 
Framework Programmability? 

 

Yes      No  

Is Business Objects Crystal Report Runtime 2008 (SBO8.82) / 2011 
(SBO9.0) installed? 

 

Yes      No  

Is additional configured 3
rd

 party usage installed for the configured 
users? 

 

Yes      No  

If no to any of the above, explain and provide adequate documentation. 

 

 

 

License Requirements 

Confirm that an active license if requested and downloaded to the database. 

 

Is a license requested from http://license.boyum-it.com for the 
systems ten-digit Installation Number? 

 

Yes      No  

(Optional) Is SAP Business One proxy settings set up for all users 
where required? 

Yes      No  

Is the license downloaded (either automatically over the internet or 
manually using http://license.boyum-it.com/licensekey) as required 

Yes      No  

http://license.boyum-it.com/
http://license.boyum-it.com/licensekey
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in the License Administration Guide? 

Is the license content as expected and if there are more SAP users 
than add-on users, is the correct users been assigned a license? 

Yes      No  

If no to any of the above, explain and provide adequate documentation. 

 

 

 

 

By signing below, the parties agree that the information in this section is correct and that the System  
Landscape Prerequisites are complete.  

 

<Customer>             <Partner> 

 

Signature: ______________________________   Signature: ______________________________ 

 

Name:  ______________________________ Name:  ______________________________ 

 

Position: ______________________________ Position: ______________________________ 

 

Date:  ______________________________ Date:  ______________________________  


